
 ALL CLIENTS MUST CALL RENTAL CENTER TO ARRANGE FOR VEHICLE DEPARTURE. THEY SHOULD NEVER ARRIVE WITHOUT CALLING. 
  

On Cruise America invoices and confirmations, certain locations may also be indicated by the numerical code as shown 
Highlighting indicates recent changes. 
Updated 23-Mar-23 

Full-Service Rental Centers 
Station Code Address Telephone Distance To 

Airport 
Taxes Operating Hours 

 
Albuquerque, New Mexico  ABQ / 513  11100 Central Ave NE  

Albuquerque, NM 87123 
505-267-6471  8 MI  12.775% excluding C30s 

7.775 for C30s 
$2.00 per night 

Surcharge excluding C30s 

Mon-Sat:  9:00 – 18:00  

 

Anchorage, Alaska  ANC  2230 Cinnabar Loop  
Anchorage, AK 99507  

907-349-0499  7 MI  8% State Tax (Max $240) 
3% Rental Tax  

17 Apr 23 – 13 Oct 23 
15 Apr 24 – 11 Oct 24 
Mon-Sun:  8:00-17:00  

14 Oct 23 – 14 Apr 24 
12 Oct 24 – 04 Apr 25 

Closed  
Atlanta, Georgia  ATL / 304  3446 Buford Hwy 

Duluth, GA 30096  
770-495-7186  35 MI  Rentals of 31 nights 

or less = 9% 
Rental of 32 nights 

or more = 6% 
All one-way rentals = 6% 

Mon-Fri:  8:00-16:00  
Sat:           8:00-12:00  

Austin, Texas  AUS / 453  10106 N IH35 
Austin, TX 78753  

512-275-0202  19 MI  Rentals of 30 nights 
or less = 10% 

Rentals of 31 to 180 
nights = 6.25%  

Over 180 nights = 0%  

Mon-Sat 9:30-18:00  

Baton Rouge/New Orleans, LA                           
 

MSY / 473  1625 Nicholson Drive 
Baton Rouge, LA 70802 

225-383-3555 71 MI Rentals of 29 nights 
 or less = 12.95%  

Rental of 30 nights 
 or more = 9.95% 

Mon-Fri:  8:00-17:00 
 Sat:           8:00-12:00  

Billings, Montana  BIL / 480  720 Central Ave  
Billings, MT 59102  

406-245-9800 5 MI  0%  Mon-Fri:  9:00-18:00  
Sat:           9:00-17:00  

Boston, Massachusetts  BOS / 815  156 SW Cutoff  
Worcester, MA 01604  

774-420-2031  43 MI  6.25%  Mon-Fri:  10:00-17:00 
 Sat:           10:00-15:00  

Boston-North, Massachusetts 
  

BON / 841  121 Lafayette Rd.  
North Hampton, NH 03862  

603-964-0050  52 MI  Rentals of 135 nights 
or less 8.50% 

Rentals of more than 135 
nights 0% 

Mon-Fri:  9:00-17:00  
 Sat:           9:00-14:00  

Bozeman, Montana  BZN/511  69 New Ventures Drive   
Bozeman, MT 59718 

406-587-4747  9 MI  0%  Mon-Sat:  9:00-17:00 

Charlotte, North Carolina  CLT/312  8533 Old Concord Road  
Charlotte, NC 28213  

704-596-4110  15 MI  11%  Mon-Fri:  8:00-17:00 
Sat:          8:00-13:00  

Chicago, Illinois  CHI / 369  2732 N. Mannheim Rd 
Franklin Park, Illinois 60131  

847-451-9662  6 MI  11%  Mon-Fri:  9:00-17:00 
Sat:          9:00-13:00  
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Denver, Colorado  DEN  4180 Busch Place  

Frederick, CO 80504  
303-482-1120  34 MI  8.4%   

$2.05 surcharge per night 
for first 44 nights  

03 Apr 23 – 13 Oct 23 
01 Apr 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun:         10:00-15:00 

14 Oct 23 – 31 Mar 24 
12 Oct 24 – 06 Apr 25 
Mon-Fri:  8:30-17:00  
Sat:          9:00-16:00  

Dallas, Texas  
 
 

 

DFW/457  8558 Denton Drive  
Dallas, Texas 75235  

214-902-9996  DFW – 16 MI  
DAL – 2 MI  

Rentals of 30 nights  
or less = 10% 

Rentals of 31 to 180 
nights = 6.25%  

Over 180 nights = 0%  

Mon-Fri:  8:00-18:00  
Sat:          8:00-12:00  

  

Seattle, Washington  EVT  12201 Highway 99 South  
Everett, WA 98204  

425-355-8935  42 MI  Rentals of 30 nights 
 or less = 17.2%  

Rental of 31 
nights 

 or more = 10.8% 

03 Apr 23 – 13 Oct 23 
01 Apr 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
 Sun :       10:00-15:00 

14 Oct 23 – 31 Mar 24 
12 Oct 24 – 06 Apr 25 
Mon-Fri: 8:30-17:00 
Sat:          9:00-16:00  

Houston, Texas  HOU / 430  22532 Loop 494  
Kingwood, TX 77339  

281-359-4001  8 MI  Rentals of 30 nights 
 or less = 15%  

Rental of 31 nights 
 or more = 11.25% 

Mon-Fri:  8:00-17:00  
Sat:           8:00-13:00  

Manassas, Virginia  IAD / WDC  8000 Wellingford Drive  
Manassas, VA 20109  

703-392-1449  18 MI  10%  03 Apr 23 – 13 Oct 23 
01 Apr 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun:         10:00-15:00 

14 Oct 23 – 31 Mar 24 
12 Oct 24 – 06 Apr 25 
Mon-Fri: 8:30-17:00 
Sat:        9:00-16:00 

Las Vegas, Nevada  LAS  551 Gibson Road  
Henderson, NV 89011  

702-565-2224  8 MI  8.375% 03 Apr 23 – 13 Oct 23 
01 Apr 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun:        10:00-15:00 

14 Oct 23 – 31 Mar 24 
12 Oct 24 – 06 Apr 25 
Mon-Fri: 8:30-17:00 
Sat:           9:00-16:00 
Sun:       10:00-15:00 

Los Angeles, California  LAX  2233 East 223rd Street  
Carson, CA 90810  

310-522-3870  18 MI  10.25%  03 Apr 23 – 13 Oct 23 
01 Apr 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun:----  10:00-15:00 

14 Oct 23 – 31 Mar 24 
12 Oct 24 – 06 Apr 25 
Mon-Fri: 8:30-17:00 
Sat:          9:00- 16:00 
Sun:        10:00- 15:00 

Miami, Florida   MIA / 833  23501 S Dixie Highway  
Princeton, FL 33032  

305-258-8333  30 MI  7%  Mon-Fri:  9:00-18:00  
 Sat:         10:00-16:00  

Minneapolis/St. Paul, MN  MSP / 380  3175 Vermillion St.  
Hastings, MN 55033  

651-560-7080  27 MI  7.125%  Mon-Fri:  8:00-17:00  
Sat:          9:00-15:00  

Nashville, Tennessee BNA/470 1610 Franklin Road 
Brentwood, TN 37027 

615-377-6101 18 MI 12.75% Mon-Fri:  8:00-17:00  
Sat:           9:00-14:00 
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New York, New York  NYC/ 805  379 County Road  

Cliffwood, NJ 07721  
732-970-7334  46 MI  6.625%  

$5 surcharge per night for 
first 28 nights 

Mon-Fri:  8:00-16:00  
Sat:           8:00-16:00  

New York East, New York  NYE/804  1490 Sunrise HWY  
Bay Shore, NY 11706  

631-667-2342  32MI  8.625%  Mon-Fri:  8:00-17:00  
Sat:         08:00-16:00  

New York - North, New York                           
 

SWF / 327  5469 Route 9W 
Newburgh, NY 12550 

845-561-3177 JFK- 88 MI 
LGA – 76 MI 

8.125% Mon-Fri:  8:00-17:00 
 Sat:           8:00-14:00  

Orlando, Florida  ORL  2915 North Orange Blossom 
Trail  
Kissimmee, FL 34744  

407-931-1409  14 MI  7.50%  03 Apr 23 – 13 Oct 23 
01 Apr 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun:         10:00-15:00 

14 Oct 23 – 31 Mar 24 
12 Oct 24 – 06 Apr 25 

Mon-Fri:  8:30-17:00 
Sat:           9:00-16:00 
Sun:        Closed 

Philadelphia, Pennsylvania  PHL / 837  1900 Pulaski HWY  
Elkton, MD 21921  

443-941-0684 44 MI  11.50%   Mon-Fri:  9:00-17:00 
Sat:           8:00-12:00  

Phoenix, Arizona  PHX  11 West Hampton Avenue  
Mesa, AZ 85210  

480-464-7384  14 MI  16.55%   Mon-Fri: 8:30-17:00 
Sat:           9:00-16:00 
Sun:       10:00-15:00 

Portland, OR  PDX / 675 25500SW Grahams Ferry Rd  
Sherwood, OR 97266  

503-548-4480  28 MI  0% Mon- Fri: 9:00-17:00 
Sat:           9:00 13:00 

Salt Lake City, Utah  SLC  4125 South State Street  
Millcreek, UT 84107  

801-288-0930  12 MI  C25 & C30 Rentals = 
7.25% 

C19 & C21 Rentals of 30 
nights or less = 16.75%  
C19 & C21 Rental of 31 
nights or more = 7.25% 

03 Apr 23 – 13 Oct 23 
01 Apr 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun:         10:00-15:00  

14 Oct 23 – 31 Mar 24 
12 Oct 24 – 06 Apr 25 
Mon-Fri: 8:30-17:00  
Sat:          9:00-16:00  

San Francisco, California  SFO  5623 John Muir Drive  
Newark, CA 94560  

510-661-6719  OAK-14 MI 
SFO-32 MI  

10.75%  03 Apr 23 – 13 Oct 23 
01 Apr 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun:        10:00-15:00 

14 Oct 23 – 31 Mar 24 
12 Oct 24 – 06 Apr 25 
Mon-Fri: 8:30-17:00 
Sat:         9:00- 16:00 
Sun:     10:00- 15:00 

San Diego, CA  SAN / 502  8637 Troy Street  
Spring Valley, CA 91977  

619-460-1406  13 MI  7.75%  Mon-Fri:  9:00-17:00 
Sat:          9:00-14:30  

Tampa, Florida  TPA /193 5090 Ulmerton Road 
Clearwater, FL 33760  

416-881-7224  14 MI  7.0%  Mon-Sat:  9:00-16:00  
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Calgary, AB  YYC  2980 26th Street, NE   

Calgary, AB T1Y 6R7  
403-291-4963  10 KM  5%  01 May 23 – 13 Oct 23 

06 May 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun         10:00-15:00   

14 Oct 23 – 05 May 24 
12 Oct 24 – 04 May 25 

Mon-Fri: 9:00-16:00 
Sat:         9:00-14:00 

Halifax, NS  YHZ  3070 Highway 1 (Sackville Dr.)  
Upper Sackville, NS B4E 3C9  

902-865-0639  39 KM  15%  17 Apr 23 – 27 Oct 23 
15 Apr 24 – 25 Oct 24 
Mon-Fri: 9:00-16:00 
Sat:          9:00-14:00 

28 Oct 23 – 14 Apr 24 
26 Oct 24 – 13 Apr 25 

Closed 

Montreal, QC  YUL  198 Boulevard Cure-Labelle St.  
Saine-Rose, QC H7L 3A1  

450-628-7093  YMX-27 KM  
 YUL-36 KM  

  

14.975%  01 May 23 – 13 Oct 23 
06 May 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun:        10:00-15:00   

14 Oct 23 – 05 May 24 
12 Oct 24 – 04 May 25 

Mon-Fri: 9:00-16:00 
Sat:        9:00-14:00 

Toronto, ON  YYZ  12275 Highway 50  
Bolton, Ontario L7E 1M1  

905-951-3102  23 KM  13%  01 May 23 – 13 Oct 23 
06 May 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun:        10:00-15:00   

14 Oct 23 – 05 May 24 
12 Oct 24 – 04 May 25 

Mon-Fri: 9:00-16:00 
Sat:         9:00-14:00 

Vancouver, BC  YVR  7731 Vantage Way  
Delta, BC V4G 1A6  

604-946-5775  20 KM  12%  
 

01 May 23 – 13 Oct 23 
06 May 24 – 11 Oct 24 
Mon-Sat:  8:00-17:00 
Sun:       10:00-15:00   

14 Oct 23 – 05 May 24 
12 Oct 24 – 04 May 25 

Mon-Fri: 9:00-16:00 
Sat:         9:00-14:00 

 
Modified -Service Rental Centers 

Station Code Address Telephone Distance To 
Airport 

Taxes Operating Hours 
 

Chicago - Northwest, Illinois PWK / 475  895 Richardson Rd 
East Dundee, IL 60118 

847-426-3300 26 MI  6%    
  

Mon-Fri:  9:00-17:00  
Sat:           9:00-13:00  

Cincinnati, Ohio CVG / 399  2619 Bobmeyer Rd 
Fairfield, OH 45014 

513-312-6000 42 MI  6.5%    
  

Mon-Fri:  9:00-16:00  
Sat:           9:00-13:00  

Ft. Myers, Florida  RSW / 817  7011 Alico Rd 
Ft. Myers, FL 33912 

239-992-6114 8 MI  6.5%  Mon-Fri:  8:00-16:00  
Sat:           8:00-12:00  

Missoula, Montane MSO / 482  12787 US Highway 93 S 
Lolo, MT 59847 

406-273-4994  10 MI  0% Mon-Fri:  9:00-16:00  
Sat:           9:00-12:00 

Orange County, California  SNA / 505  63 Via Pico Plaza 
San Clemente, CA 92672  

949-498-7710  LAX – 66 MI 
SNA – 27 M  

7.75%  Mon-Fri:  8:00-18:00 
 Sat:           9:00-15:00  
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Pittsburgh, Pennsylvania PIT / 834 23 Chestnut St  

Carnegie, PA 15106 
412-489-6557  14 MI  7% 

$4 per night surcharge for 
first 29 nights 

Mon-Fri:  8:30-17:00  
 Sat:           9:00-13:00 

Reno, Nevada RNO / 690  465 S. Rock Blvd. 
Sparks, NV 89431 

775-355-5704  3 MI  8.265%  Mon-Sat:  9:00-17:00  
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